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The Legal Stuff, please ensure you take this into consideration prior to cancellation, the cancellation letter can be found on page 2.



Model Instructions for cancellation
· You have a right to cancel this contract without giving any reason.
· The cancellation period will expire after 14 days from the day on which you received the goods
· To exercise the right to cancel you must inform us of your decision to cancel this contract by a clear statement by letter, fax or email. You may use the attached model cancellation form but it is not obligatory.
· To meet the cancellation deadline it is sufficient for you to send your communication concerning you exercise of the right to cancel before the cancellation period has expired.

Effects of cancellation
· If you cancel this contract we will reimburse to you all the payments received from you, including the cost of delivery.
· We may make a deduction from the reimbursement for loss in value of any goods supplied, if the loss is the result of unnecessary handling by you.
· We will make the reimbursement without undue delay and not later than 14 days after the day we receive the goods back.
· We will make the reimbursement using the same means of payment you used for the initial transaction unless you have expressly agreed otherwise: in any event you will not incur any fees.

Hallowood Furniture Statement
I’m sorry to see that you should feel the need to cancel your order with Hallowood Furniture. We strive to offer the very highest levels of customer service, should you have any further concerns regarding our services then please contact me directly at k.jones@hallowood.co.uk
Thank you for your time
Kevin Jones
Director, Hallowood Ltd



Cancellation Letter to be used within 14 days of entering an Agreement



Your Name
Your Address


Today’s date

Hallowood Limited, 
Registered Address: Unit 1, 
[bookmark: _GoBack]Crutch Farm, 
Crutch Lane, 
Elmbridge, 
Droitwich, 
WR9 0BG




Dear Sir/Madam

On (date of the contract) I ordered a product from you, please see details below:

Model:    xxxxxxxxx
Price: £xxxxxxx
(give as much detail as possible – model number or any other identifying number that might apply)

Today I wish to cancel that agreement and hereby exercise my right to cancel under the 14 day cooling off provisions of the Contracts Regulations 2013 and ask that the money be returned to me (tell the business/supplier exactly what you want them to do for you).

Please contact me on: (contact telephone number, email address, fax number etc).

 
I look forward to your immediate reply.   

Yours sincerely





Please sign the letter and return it by email or post:

Hallowood Limited, 
Unit 1, 
Crutch Farm, 
Crutch Lane, 
Elmbridge, 
Droitwich, 
WR9 0BG

Telephone: T: 01527 861441
Email: warehouse@hallowood.co.uk
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